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df08jL ufpFkflnsfsf] cf=j=@)&%÷@)&^ sf]]  lzIff of]hgf sfof{Gjogsf] nflu 
sfo{ljlw, @)&%  

:yflgo ;/sf/ ;+rfng P]g @)&$ sf] bkmf !)@ n] lbPsf] clwsf/ k|of]u u/L of] df08jL ufpF 

sfo{kflnsfn] of] "df08jL ufpFkflnsfsf] cf=j=@)&%÷@)&^ sf]]  lzIff of]hgf sfof{Gjogsf] 

nflu sfo{ljlw,@)&% " hf/L u/]sf] 5 . 

k|df0fLs/0f ldlt M@)&%÷)$÷  

!= ljifosf] ;+lIfKt Joxf]/f M–  

z}lIfs k|0ffnLn] /fv]sf p2]Zox? l;sf?n] xfl;n ug{' g} z}lIfs u'0f:t/ xf] . lzIffn] gful/sdf 
d"No, dfGotf, lhDd]jf/ gful/s, l;h{gfTds ;f]r / ;+j]ufTds ljsf; u/fpg ;Sg' g} u'0f:t/ 
xf] . z}lIfs u'0f:t/ eg]sf] lzIffdf pTs[i7tf, cyf{t z}lIfs If]qsf] nufgL, k|lqmof / pTkfbg 
aLrsf] tfnd]n xf] . k|lt:kwf{Tds ahf/df vkt x'g ;Sg] 1fg tyf l;k k|bfg ug]{ lzIffnfO{ g} 
u'0ffTds lzIff elgG5 . ;+If]kdf lzIffdf o;sf ;du| ;+/rgfnfO{ k"0f{ Ifdtfdf ;~rflnt ug{' / 
pRrtd k|ltkmn xfl;n ug{' z}lIfs u'0f:t/ xf] . 

Quality product is 'most economical, most useful and always satisfactory to the customers. 
Quality is ' fitness for use ' by the customers. "Customer Satisfaction ". Quality of education is a 
relative term and is viewed differently in different context. Education segment, quality was 
defined as the academic success of students. 

 
jt{dfg ljBfno If]q lasf; of]hgf @)&#÷@)&$–@)&(÷@)*) df z}lIfs u'0f:t/ j[l¢ ug]{ 
nIo 5 . z}lIfs u'0f:t/sf] klxnf] tTj l;sf? -afnaflnsf_ x'g . bf];|f] tTj ljBfnosf] 
jftfj/0f xf] . o;df sIffsf]7f, kmlg{r/, zf}rfno, v]nd}bfg, k':tsfno, k|of]uzfnf h:tf 
;'ljwfx? ckfª\u d}qL, 5fq5fqf d}qL, kof{Kt :jR5, :j:Yo, eod'St x'g' cfjZos 5 . t];|f] tTj 
k7gkf7g x'g] ljifoj:t'x? x'g . rf}yf] tTj lzIf0f l;sfO{ k|lqmof xf] . kfrf} tTj ljBfyL{n] k|fKt 
ug]{ pknlAw xf] . 

z}lIfs u'0f:t/sf] klxnf] tTj l;sf? -afnaflnsf_ ePsf]n] ljBfyL{ egf{ cleofgåf/f @)&% 
j}zfv dlxgfdf ljBfyL{ egf{ ul/Psf] 5  . lgz'Ns kf7\ok':ts ljt/0f ul/Psf] 5 . o; df08jL 
ufpFkflnsfsf] @)&$ sf] cf}ift l;sfO{ pknlAw %! k|ltzt /x]sf] 5 . @)&% df o; cf}ift 
l;sfO{ pknlAwnfO{ %% k|ltzt df k'¥ofpg' @* j6} ljBfnox?sf] lhDd]jf/L x'g cfp5 . of] 
lhDd]jf/L df08jL ufpFkflnsfsf] ;d]t xf] . 
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;fd'bflos ljBfnox?sf] z}lIfs u'0f:t/ j[l¢ ug]{ k|lta¢tf / dfu adf]lhd cf=j=@)&%÷@)&^ 
sf]]  lzIff of]hgf sfof{Gjogsf nflu of] sfo{ljlw hf/L u/LPsf] 5 . 

df)*jL ufp+kflnsfsf] lzIff of]hgf cf=a= 075.76 
qm=;= lzif{s ;+Vof b/ dlxgf hDDff 

1 k|fylds tx 9 12000 12 1296000 
2 lgDg dfBlds 9 15000 12 1620000 
3 dfBlds tx 3 21000 12 756000 
4 cg'bfg 10=5 1050000   1050000 
5 sd{rf/L eQf     0 0 

   s= ljBfno sd{rf/L 4 1500 12 72000 
sf=;= 26 1000 12 312000 

   u=  jfnljsf; ;=sf 33 1000 12 396000 

    # 
;fd'bfoLs 
l;sfO{ s]Gb 2 1000 12 24000 

6 sd{rf/L kf]zfs 65 2500 0 162500 
7 k| eQf     12 367200 
8 ljBfly{ k|f]T;fxg       118000 
9 lzIfs k|f]T;fxg       40000 
10 kl/Iff Joj:yfkg       150000 
11 k|ltefsf] klxrfg       60000 

12 

lzIfs tflnd / 
k| a}&s k|df)f 
kq       76300 

  hDdf       6500000 
gf]6 M— s'g} lzif{sdf a9L ePsf] /sd csf]{ lzif{sdf vr{ ug{ ;lsg]5 . 
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df)*jL ufp{+kflnsfsf] lzIffof]hgf cf=a=2075.76 

qm=;= ljBfnosf] gfd &]ufgf 
;+̀ rflnt 
sIff 

ljBfyL{ 
;+Vof k|f=lj 

lzIfs 
b/aGbL 

k|fylds 
ljBfno 

cfwf/e't 
ljBfno 

dfBlds 
ljBfno 

1 
u)f]z dfWolds ljBfno,tNnf] 
lt/fd df)*jL 1 1,12 181 5 1 

2 
u)f]z k|fylds ljBfno,pkNnf] 
lt/fd df)*jL 1 1,5 151 3 1 

3 g]=/f k|fylds ljBfno ySn]gL df)*jL 1 1,5 118 3 1 

4 nf]seQm k|f=lj= l;dnrf}/ df)*jL 1 1,3 49 1 1 

5 c?)ff ejfgLZj/L s'dfN^f/ df)*jL 1 1,5 64 3 cg'bfg 

6 cfwf/ k|f=lj wgrf}/ df)*jL 2 1,4 52 2 cg'bfg 

7 jfn Hof]]lt k|f=lj= v'SnLrf}/ df)*jL 2 1,3 20 1 cg'bfg 

8 ;'GgfgL df= lj= dsf{jf~ df)*jL 2 1,12 190 5 1 

9 g]=/f= k|f=lj dsf{jf~ df)*jL 2 1,5 118 2 1 

10 u)f]z cf=lj l(sfjg df)*jL 2 1,7 147 4 1 

11 g] =/f=k|f=lj (f* df)*jL 2 1,5 118 3 1 

12 df)*jL df=lj gof+ufp+ df)*jL 3 1,12 150 7 1 2 

13 ejfgLZj/L cf=lj h:k'/ df)*jL 3 1,8 71 4 1 

14 s[i)f cf=lj dfl;{jf~ df)*jL 3 1,8 128 4 1 

15 /fd]Zj/L k|f=lj cfkrf}/ df)*jL 3 1,5 91 3 cg'bfg 

16 kd]{Zj/L k|f=lj ;NnLsf]^ df)*jL 3 1,3 24 0 1 

17 P!Zj/L k|f=lj ;NnLvs{ df)*jL 4 1,5 77 3 cg'bfg 

18 sfdfIfL df=lj=wf]jf#f^ df)*jL 4 1,10 384 5 2 1 1 

19 hgHof]lt k|f=lj= wgrf}/ df)*jL 4 1,4 50 2 cg'bfg 

20 :ju{$f/L k|f=lj l;/jf/L df)*jL 4 1,4 83 1 1+50Ücg'bfg 

21 ;/:jtL k|f=lj= d'srf}/ df)*jL 4 1,3 49 2 cg'bfg 

22 P}Zjo{ k|f=lj= *f*fs^]/L df)*jL 4 1,3 66 2 cg'bfg 

23 g]=/f= cf=lj h'h'/g]^f df)*jL 5 1,8 86 5 1 

24 afu]Zj/L cf=lj ltu|f df)*jL 5 1,8 106 5 1 

25 v*\s k|f=lj= lrg df)*jL 5 1,5 54 3 cg'bfg 

26 Hof]lt k|f=lj= rsrs] df)*jL 5 1,5 77 3 cg'bfg 

s'n hDdf 
9+10=5 
cg'bfg 9 3 
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             df)*jL ufp{+kflnsfsf] lzIffof]hgf cf=a=2075.76 
 k|f=lj= txdf hfg] b/aGbL tyf cg'bfg 

qm=;= ljBfnosf] gfd &]ufgf ;+̀ rfl
nt 
sIff 

ljBfyL{ 
;+Vof  

lzIfs 
b/aGbL 

थlkosf] 
b/aGbL÷
cg'bfg 

मǑहना b/ s'nhDDff 

1 

u)f]z k|fylds 
ljBfno,pkNnf] 
lt/fd df)*jL 1 1,5 151 3 1 12 12000 144000 

२ 
g]=/f k|fylds 
ljBfno ySn]gL df)*jL 1 1,5 118 3 1 12 12000 144000 

३ 
nf]seQm k|f=lj= 
l;dnrf}/ df)*jL 1 1,3 49 1 1 12 12000 144000 

4 
c?)ff ejfgLZj/L 
s'dfN^f/ df)*jL 1 1,5 64 3 cg'bfg  jflif{s  100000 100000 

५ 
cfwf/ k|f=lj 
wgrf}/ df)*jL 2 1,4 52 2 cg'bfg  jflif{s  100000 100000 

६ 
jfn Hof]]lt k|f=lj= 
v'SnLrf}/ df)*jL 2 1,3 20 1 cg'bfg  jflif{s  100000 100000 

7 
g]=/f= k|f=lj 
dsf{jf~ df)*jL 2 1,5 118 2 1 12 12000 144000 

८ g] =/f=k|f=lj (f* df)*jL 2 1,5 118 3 1 12 12000 144000 

९ 
/fd]Zj/L k|f=lj 
cfkrf}/ df)*jL 3 1,5 91 3 cg'bfg  jflif{s  100000 100000 

10 
kd]{Zj/L k|f=lj 
;NnLsf]^ df)*jL 3 1,3 24 0 1 12 12000 144000 

११ 
P!Zj/L k|f=lj 
;NnLvs{ df)*jL 4 1,5 77 3 cg'bfg  jflif{s  100000 100000 

13 
:ju{$f/L k|f=lj 
l;/jf/L df)*jL 4 1,4 83 1 

1+50Üc
g'bfg 1 12000 194000 

१४ 
;/:jtL k|f=lj= 
d'srf}/ df)*jL 4 1,3 49 2 cg'bfg  jflif{s  100000 100000 

१५ 
sfdfIfL df=lj= 
wf]af#f^ df)*jL 4 1,10 384   2 12 12000 144000 

16 
P}Zjo{ k|f=lj= 
*f*fs ]̂/L df)*jL 4 1,3 66 2 cg'bfg  jflif{s  100000 100000 

१७ v*\s k|f=lj= lrg df)*jL 5 1,5 54 3 cg'bfg  jflif{s  100000 100000 

१८ 
Hof]lt k|f=lj= 
rsrs] df)*jL 5 1,5 77 3 cg'bfg  jflif{s  100000 100000 

  s'n hDdf         
9+10=5 
cg'bfg     2346000 
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cfwf/ e't tx -^—*_ 

qm=;= ljBfnosf] gfd j8
f 

g+=
 ;~rflnt 

sIff 
lj=;= 

ePsf] 
b/aGbL 

yk 
b/aGbL 

dlxgf b/ hDdf 

1 u0f]z df=lj= lt/fd 1 1—12 177 3 1 12 15000. 1,80,000. 
2 ;'GgfgL df=lj= dsf{jfË 2 1—12 205 2 1 12 15000. 1,80,000. 
3 df08jL df=lj= gofFufFp 3 1—12 325 3 1 12 15000. 1,80,000. 
4 u0f]z cf=lj= l9sfag 2 1—7 79 0 1 12 15000. 1,80,000. 
5 ejfgLZj/L cf=lj= h:k'/ 3 1—8 134 1 1 12 15000. 1,80,000. 
6 s[i0f cf=lj= dfl;{jfË 3 1—8 82 1 1 12 15000. 1,80,000. 
7 g]=/f=cf=lj= h'h'g]6f 5 1—8 81 0 1 12 15000. 1,80,000. 
8 jfu]Zj/L k|f=lj= ltu|f 5 1—8 78 1 1 12 15000. 1,80,000. 
9 sfdfIfL df=lj= wf]jfwf6 4 1—10 259 2 1 12 15000. 1,80,000. 

 hDdf   1420 13 9   16,20,000. 
 

 

 

qm=; ljBfnosf] gfd lj=; ePsf] 
b/aGbL 

ylkosf] 
b/aGbL 

/sd 
 

cg'bfg /sd 

! k|f=lj= @^^(.– *) ( !@(^))).– !),%)))).– @#$^))).– 

@ lg=df=lj !$#$.– !# ( !^@)))).– – !^@)))).– 

# df=lj &@#.– @% # &%^))).– – &%^))).– 

 hDdf $*@^.– !!*.– @! #^&@))).– !)%)))).– $&@@))).– 

 cGo      !&&*))).– 

 s'n hDdf      ^%))))).– 

 

dfWoflds tx -(—!@_ 

qm=;= ljBfnosf] gfd j8
f 

g+=
 ;~rflnt 

sIff 
lj=;= 

ePsf] 
b/aGbL 

yk 
b/aGbL 

dlxgf b/ hDdf 

1 u0f]z df=lj= lt/fd 1 1—12 141 8     

2 
;'GgfgL df=lj= 
dsf{jfË 2 1—12 119 

8     

3 
df08jL df=lj= 
gofFufFp 3 1—12 406 

7 2 12 21,000. 5,04,000. 

4 
sfdfIfL df=lj= 
wf]jfwf6 4 1—10 85 

1 1 12 21,000.  2,52,000. 

 hDdf   751 24 3   7,56,000. 
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cg';"rL —! 

df08jL ufFpkflnsfsf]  lzIff of]hgf cf=j=@)&%÷@)&^ 

k|wfgfWofks 5gf}6sf cfwf/x?                                                     

!=z}lIfs of]Uotf  
s Go"gtd z}lIfs of]Uotf                !%  
v=dflyNnf] z}lIfs of]Uotf               !) 
@ lzIf0f cg'ej                     @%   
# tflnd  
s z}lIfs tflnd                        !)   
v= k|=c=Joj:yfkg tflnd                @ 
$=cWofkg u/]sf] ljifodf k|fKt glthf       !@ 
%=ljBfno ljsf; k|:tfj   
s ljBfno ljsf; k|:tfj  n]vg           !)   
v ljBfno ljsf; k|:tfj  k|:t'tLs/0f        $   
^ g]t[Tj lng] Ifdtf   
s=  ufpFkflnsfsf] अÚय¢को मुãयांकन        % 
v  Joj:yfkg ;ldltsf] d"Nofªsgaf6         % 
u= ;DalGwt ljBfnosf] lzIfssf] d"Nofªsgaf6   @ 
 
k|wfgfWofks ;DaGwL Joj:yf 
!= ljBfnodf k|fl1s Pjd k|zf;sLo k|d'vsf] ?kdf sfd ug{ k|To]s ljBfnodf Ps hgf 
k|wfgfWofks /xg] 5 . 
@= lj=Jo=;=÷ufpFkflnsfn]  ljBfnodf l/St k|wfgfWofks kbdf lgo'lStsf nflu k|fylds txsf] 
k|wfgfWofkssf] xsdf lzIff zf:q ljifodf k|jL0ftf k|df0fkq tx jf ;f] ;/x, cfwf/e't txsf] 
xsdf :gfts tx, / df=lj=txsf] xsdf :gftsf]Tt/ tx jf ;f] ;/x pTtL0f{ u/L ;DalGwt 
ljBfnosf] ;DalGwt txdf sfo{/t :yfoL lzIfsx? dWo]af6 b/vf:t cfXjfg ug{]5 . t/ lzIff 
zf:q ljifodf ;DalGwt txsf] Go"gtd z}lIfs of]Uotf k/LIff pTtL0f{ u/L kfr jif{ :yfoL ;]jf 
u/]sf] lzIfs ;DalGwt txsf] k|wfgfWofks kbdf pDd]bjf/ x'g kfpg] 5 .  
#=pklgod @ adf]lhd b/vf:t cfXjfg ePdf ;DalGwt lzIfsn] Joj:yfkg ;ldltn] tf]s]sf] 
Dofb leq ljBfno ljsf; k|:tfj ;lxt lj=Jo=;=÷ufpFkflnsf ;dIf b/vf:t lbg ;Sg]5 .   
$= pklgod # adf]lhd k|fKt  ljBfno ljsf; k|:tfj ;lxtsf] b/vf:t lj=Jo=;=÷ufpFkflnsfn] 
lzIfs 5gf]6 ;ldlt ;dIf k7fpg]5 . 
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%= pklgod $ adf]lhd ljBfno ljsf; k|:tfj ;lxtsf] b/vf:t k|wfgfWofks 5gf]6 ;ldltn] 
cg';"rL ! df pNn]lvt cfwf/df d"Nofªsg u/L ;a}eGbf a9L c+s k|fKt ug]{ pDd]bjf/nfO{ 
k|wfgfWofkssf] kbdf lgo"lSt ug{ lj=Jo=;=÷ufpFkflnsf ;dIf l;kmf/L; ug{' kg]{ 5 . 
t/ %) c+s k|fKt gug]{ pDd]bjf/nfO{ k|wfgfWofkssf] kbdf lgo"lStsf nflu l;kmf/L; ul/g] 5}g 
. 
$= ljBfno ljsf; k|:tfjdf n]lvPsf ;"rsx? ;doa¢ ?kdf k"/f ug]{ sfo{ bIftf s/f/ u/L 
lj=Jo=;=÷ufpFkflnsfn] !% lbg leq k|wfgfWofkssf] kbdf lgo"lSt ug{]5 . k|s[of cg';f/ 5gf]6 
ePdf :s]nsf] kfFr k|ltzt k|wfgfWofks eTtf kfpg]5g . 
 
% k|wfgfWofkssf] kbfjlw kfr jif{sf] x'g]5 . lgh k'gM ;f] kbdf lgo'St x'g ;Sg]5 . 
^= k|wfgfWofksn] cfk'mn] u/]sf] sfo{ bIftf s/f/ adf]lhd sfd gu/]sf] jf ,lghsf] sfo{ 
;Gtf]ifhgs gePsf],jf lghsf] cfr/0f v/fa /x]sf] s'/f ;DalGwt lg/LIfsn] lbPsf] k|ltj]bg / 
lj=Jo=;=sf] l;kmf/L;af6 b]lvPdf lghnfO{ hlxn];'s} kbaf6 x6fpg ;lsg]5 . 
&= k|wfgfWofks cg'kl:yt ePdf jf kb l/St ePdf kbk'lt{ geP ;Ddsfnflu ;f] ljBfnodf 
sfo{/t lzIfsx? dWo] jl/i7td :yfoL lzIfsn] lgldTt k|wfgfWofks eO sfo{ ug]{5 . 
*=t/ ;DalGwt txdf Go"gtd z}lIfs of]Uotf k'u]sf pDd]bjf/x?sf] b/vf:t cfXjfg  ubf{ klg 
gk/]df bf>f] k6ssf] lj1fkgdf Dofb leq c:yfoL÷s/f/÷/fxt ÷cg'bfg  lzIfsn] b/vf:t lbg 
;Sg]5g . dflys} k|s[of cg';f/ 5gf]6 ePdf :s]nsf] tLg b]lv rf/ k|ltzt k|wfgfWofks eTtf 
kfpg]5g . 

 
lzIfs 5gf]6 sf] Joj:yf 
!= ufpkflnsfn] l;h{gf u/]sf c:yfoL s/f/ lzIfs b/aGbLdf b]xfosf kbx?df lgDgfg';f/sf 
kfl/>lds lgwf{/0f ePsf] 5 . 
qm=;+= Tx ;Vof b/ Dlxgf s"n hDdf 
! k|fylds  ( !@,))) !@ !@,(^,))) 
@ lgDgdfWolds ( !%))) !@ !^,@),))) 
# dfWolds  # @!))) !@ &%^,)) 
 
lgDgdfWolds / dfWolds  txdf ljBfnosf] cfjZostf cg';f/ ljifo lgwf{/0f u/L oyflz3| 
sfof{Gjog ul/g]5 . 
 

   
pko'{St cg';f/sf b/aGbLx?df kbk'lt{ ubf{ cfjZos kg]{ sfuhftx? 
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!= z}lIfs of]Uotfsf k|df0f kqx?  
@= g]kfnL gfu/Lstfsf] k|df0f kq 
#= lzIf0f cWofkg cg'dlt kq 
$=;DalGwt ljifodf !% lbg ;Dd cfd ;~rf/ dfWodaf6 ;"rgf ubf{ klg lzIf0f cWofkg 
cg'dlt kq k|fKt pDd]bjf/sf] b/vf:t gk/]df k'g !% lbgsf] Dofb /flv cWofkg cg'dlt kq 
k|fKt gePsf] pDd]bjf/n] klg b/vf:t lbg ;Sg]5 . 
%= b/vf:t b:t'/  lgDgfg';f/ 5 .  
 
qm=;+= tx b/vf:t b:t'/ 
! k|fylds  %)) 
@ lgDgdfWolds  &)) 
# dfWolds  !))) 
$ pRr dfWolds !@)) 

  

pk/f]St lzIfs kbdf pDd]bjf/ 5gf]6 ug{ b]xfo adf]lhdsf] k/LIff lnOg]5 . 

^=k/LIffsf] lsl;d   

s_  lnlvt k/LIffsf] k"0ff{ª\s —  !)) 

v_ cGt/jftf{sf] k"0ff{ª\s     —   @%  

u_ k|of]ufTds k/LIff        —   @%  

&= kl/Iff ;ldlt  

s_ gf/fo0f kf}8]n        —;+of]hs  

v_ clgn clwsf/L       — ;b:o  

u_ Hof]lt k|sfz kf}8]n    —;b:o 

3_ wd{ axfb'/ 8L=;L      —;b:o  

8+_ af]lw/fh l3ld/]       —;b:o ;lrj   

* =lnlvt k/LIffsf] kf7\oqmd  lzIfs ;]jf cfof]un] lgwf{/0f u/] adf]lhd x'g]5 . 
(_ o; df08jL ufpkflnsfsf] ;d"x ljBfnox?df sfo{/t lghL lzIfsnfO{ Ps k6ssf nflu 
dfq pd]/sf] xb nfUg] 5}g . 
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